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The American Arbitration Association (AAA®) is a not-for-

profit organization. The AAA role in the dispute resolution 

process is to administer cases, from filing to closing. The 

AAA provides administrative services in the U.S., as well as 

abroad through its International Centre for Dispute 

Resolution® (ICDR®). 

The AAA aims to move cases through arbitration or 

mediation in a fair and impartial manner until completion.

AAA services include the design and development of 

alternative dispute resolution (ADR) systems for 

corporations, unions, government agencies, and law firms.

American Arbitration Association®

About Us:



Types of Employment/Workplace Disputes 

Alternative dispute resolution (ADR) procedures in workplace 
disputes are becoming more common.  

They can be found in:

 

• Employment contracts and

• Employee handbooks



Employer Plan

The employer has drafted a standard arbitration clause for with all 

its employees

Executive/Negotiated Employment Agreement or Contract

The employee has had the ability to negotiate the terms and 

conditions of the employment agreement 

Independent Contractor Agreement

Working or performing as an individual and not incorporated with a 

business or organization and the dispute involves work or work-

related claims, including any statutory claims.
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Types of Employment Agreements



• The AAA’s policy on employment ADR emphasizes adherence to 

the law and impartiality. 

• It oversees employer plans that comply with the due process 

standards in its Employment Arbitration Rules, Mediation 

Procedures, and the Due Process Protocol. 

• If the AAA determines an employer deviates from the minimum 

due process standards of the Rules and Protocol, the AAA may 

decline to handle cases under it, with other matters left for the 

arbitrator to resolve.
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Administrative Review 

of the an ADR Plan
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Filed by Individual: 

Individual: Non-refundable filing fee capped at $350, unless the clause 

provides the individual pay less.

Company: Non-refundable filing fee of $2,100 and balance of    

individual’s filing fee when the clause provides the individual to pay less.

Case Management Fee $750

Filed by Company: 

Non-refundable filing fee of $2,450 is payable in full by the company.

Case Management Fee $750 

Arbitration compensation is paid by the company.

Employment Fees
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Employment Due Process Protocol 

The goal of the Protocol is to ensure fairness and equity in resolving workplace disputes. 

KEY PROVISIONS:

 

• Employees have the right to be represented by a spokesperson of their own choosing.

• Access to all information relevant to their claims.

• Right to an independent and impartial mediator and/or arbitrator.

• Mediators and arbitrators shall have knowledge of the statutory issues at stake in the 

dispute.

• Mediators and arbitrators shall attend training provided by government agencies, bar 

associations, academic institutions, etc.

• No party shall have unilateral choice of arbitrator.

• Full conflict disclosure regarding contacts between the arbitrators and the parties.

• Arbitrator shall have no personal of financial interest in the matter.

• Arbitrator should be empowered to grant whatever relief would be available in court 

under the law.
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Employment Discovery Protocols 

AAA has developed two sets of initial discovery protocols to 

encourage early exchange of documents and targeted discovery 

to increase the speed and efficiency of the arbitration process. 

• Initial Discovery Protocols for Employment Arbitration 

Cases

• Initial Discovery Protocols for Fair Labor Standards Act 

Cases

The Employment Protocols Fact Sheet is available on adr.org
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• California

• Texas

• Florida

• New York

• Illinois

Top 5 States

• Healthcare

• Retail

• Restraurant/Food Services

• Financial Services

• Transportation

Top 5 Industries

3,888 Individual Filings 
Individual 

Filings 

Statistics 

from 2023



Settlement Rates 

and Award Data



AAA’s 

Commitment to 

Panel Diversity 

and 

Employment 

Panel Data

The AAA’s Mission and Vision statement asserts a “shared 

commitment to a diverse Roster of Arbitrators and Mediators.” The 

AAA Roster is composed of 34% women and racially and ethnically 

diverse panel members, and this figure is increasing. AAA division 

executives around the U.S. actively recruit women and racially and 
ethnically diverse candidates who meet the criteria established for 

panels.
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Arbitration Road 
Map and Award Data
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Qualification Criteria 
for Employment 
Arbitration Panelists

• Minimum of 10 years experience in employment law with 

fifty (50) percent of practice devoted to this field, retired 

judges, or academics teaching employment law.

• Educational degree(s) and/or professional license(s) 

appropriate to  field of expertise. 

• Honors, awards and citations indicating leadership in the 

field. 

• Training or experience in arbitration and/or other forms of 

dispute resolution.

• Membership in a professional association(s)

• Other relevant experience or accomplishments (e.g., 

published articles). 

Qualification 

Criteria for 

Members of the 

AAA Panel of 

Employment 

Arbitrators



Where can I find an 

AAA Clause?

www.adr.org/Clauses

www.clausebuilder.org

http://www.adr.org/Clauses
http://www.clausebuilder.org/


adr.org
adr.org

http://www.adr.org/
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